Up2Date

World-class support!

No need to fear that you will get stuck during a project. With an Up2Date subscription you have
access to Craft’s World-class support! Get answers for your questions, help with your project,
suggestions of different solutions, etc. And fast!

Getting started live tutorial

As we want our customers to work as easily as possible with our tools we provide a getting started
session for Up2Date members. You get to book a 1 hour online training session where you will get
live coaching with our tools. Please check our website for webinar session times (starting May 2009).

Master Bundle customers with Up2Date will get personal training. Please contact Craft Animations
for further information.

The latest updates

With an active Up2Date subscription you always have access to the latest versions of our tools. And
you will be informed directly as they are available along with information what fixes/additions they
contain as soon as they are available via an exclusive newsletter (details below).

Up2Date Newsletter

This is an exclusive newsletter that only goes out to Up2Date members. You will be informed of the
latest releases, detailed information about updates, when updates are available, and what we’re
currently working on.

A guaranteed spot in our Demo Gallery on our website
As an Up2Date member you can provide us with a clip of your work with Craft Director Tools and it
will be displayed in our Demo Galley.

Exclusive Downloads
Get an early look on upcoming products via a sneak peak video / teaser, exclusive video tutorials and
other downloads.

Special Offers / Discounts
Up2Date members get a special discount when purchasing additional tools. You are also eligible for
special offers on upcoming products.

Unique Forum Rank
All Up2Date members receive a special rank on Craft Animations online forum.



